
Advisory Board on Automotive Affairs 

Held on August 13th, 2021 

Teleconference Meeting: 775-687-0999 

These minutes are prepared in compliance with NRS 247.035. Text is in summarized rather than verbatim 
format. For complete contents, please refer to meeting tapes on file at the Nevada Department of Motor 
Vehicles. 

THIS MEETING WAS PROPERLY NOTICED AND POSTED IN THE FOLLOWING LOCATIONS ON 
August 6th, 2021 

Department of Motor 
Vehicles 
555 Wright Way 
Carson City, NV. 89711 

Department of Motor 
Vehicles Website 
www.dmvnv.gov 

Call to Order 

Washoe County District 
Health Department 

1001 E 9th St 
Reno, NV 89512 

Clark County 
Government 
500 Grand Centra l Pkwy 
Las Vegas, NV 89701 

Department of Motor 
Vehicles 

9155 Double Diamond 
Pkwy, Reno, NV 89521 

Nevada State Library 

100 N Stewart St 
Carson City, NV 89701 

The meeting was ca lled to order at 10:06 by Chair Dawn Bobbert. 

Roll Call 

MEMBERS: 
Dawn Bobbert 
JD Decker 

Steve Yarborough 
Dick Mills 
Blake Pride-Zorn 

Michelle McClellan 

Brian Faul 
Vacant 

Paul Nimsuwan 
Kristi Kandel 

Representing 
Licensed Insurers of Motor Vehicles 

Department of Motor 
Vehicles 

2621 East Sahara Ave. 
Las Vegas, NV. 89104 

Present 
[8J 

Department of Motor Vehicles, Compliance Enforcement [8J 
Division 

Registered Garage Operators ~ 
Licensed Automobile Wreckers ~ 
Licensed New or Used Motor Vehicle Dealers □
Licensed Operators of Salvage Pools [8J 
Licensed Operators of Body Shops □
Licensed Operators of Authorized Emission Stations □
General Public □ 
Genera l Public [8J 

www.dmvnv.gov


Public Introductions 

INTERESTED 
PARTIES: 

Representing 

Shauna Dennis DMV/CED 
Ivie Hatt OMV/CED 

Public Comments 

There were no comments. 

Approval of Agenda 

The agenda was approved by the committee in the order it was presented. 

Approval of May 7th, 2021, Meeting Minutes 

Meeting Minutes approved unanimously. 

Review of Nevada Legislature Signed Bills as it Relates to the Board 

Discussion on Senate Bill 29 

• Dick Mills (Wreckers); Allow 3rd party to print salvage title. Scheduled to go into 
effect October 1st. 

• JD Decker (DMV /CED); This is a Central Services bill. They are working on it. They 
are working on having 3rd party certification. 

• Dawn Bobbert (Insurers); Questions if it has any effect on accepting e signatures. 

• JD Decker (OMV /CED; Answers that they are not related. 

• Dick Mills (Wreckers); How long does it get fingerprints back? 

• JD Decker (OMV /CED); That depends on DPS and FBI. The department has no 
control over the timeframe. 

• Michelle McClellan (Sa lvage Pools); Does the department have the forms ready for 
October pt_ 

• Dick Mills (Wreckers); There is not a process ready yet. 

Discussion on Assembly Bill 32 

• JD Decker (OMV /CED); This is another Central Services bill that covers tow 
companies. 

• Ivie Hatt (OMV /CED); In the DMV's website under notices there are all the 
workshops and hearings for a ll department's bills. 



Discussion on Assembly Bill 349 

• Dick Mills (Wreckers); Is this a smog Bill? 
• Ivie Hatt (DMV /CED); It is not a smog Bill. It is more of an insurance and registration 

Bill on classic vehicles. It a lso exempts the emissions test for an additional year for 
new vehicles, from three to four years. It a lso lowers the association fee for emission 
stations. 

Compliance Enforcement Statistics 

Shauna Dennis (DMV / CED) gives statistics (Attached) 

Informational Items 

No informational items given 

Public Comments 

There are no public comment s 

Next Meeting Date: September 16th, 2022, at 10:00am by teleconference 

Adjournment 

Chair, Dawn Bobbert, adjourns meeting at 10:28 am 



08/04/2021 

AAAB Report - Body Shops 
AAAB Report Fiscal Year to Date - Body Shops 

Source Sub·ect 

Compliance Enforcement Deceptive Trade 
Expired License/Bond/Ins. 
Misuse of Plates 
Unlicensed Activity 

Individuals Complaint 
Other 

Percentage by Source 
• Co mp I iance Enforcement • Ind ividuals 

-- 14% 

86%-· 

Number of Cases 

1 
9 
1 
1 

1 
1 
14 

' Dis osition of Case 

Revoked 
In Compliance 
Cease and Desist. 
Cease and 
Desist. <br>Referred to 
master case 
Referred out - external 
Referred out- internal 

AAAB Report Fiscal Year to Date - Body Shops 



05/05/2021 

AAAB Report - Dealers 
AAAB Report Fiscal Year to Date - Dealers 

AAAB Report Fiscal Year to Date - Dealers 



05/05/2021 

Source Subject Disposition of CaseII 
Central Services Dealers Report of Sale 

No Smog 
Other 

Unlicensed Activity 
Compliance Enforcement Dealers Report of Sale 

Deceptive Trade/Contracts 

DRS - Extensions 

Expired License/Bond/Ins. 

Mechanical Disputes 
Misuse of Plates 

No Smog 

No Title 

1 Referred to master case 
1 Referred to master 

case<br>Tracking 
2 Cease and Desist. 
3 Tracking 
1 Tracking 
1 Denied 
3 Denied<br>Referred out- internal 
2 Referred to master case 
1 Admin Fine 
1 Admin Fine<br>Admin Stop 
2 Admin Fine<br>Cease and Desist. 
1 Cease and Desist.<br>Referred to 

master case 
1 Other<br>Out of Business 
1 Other<br>Referred out - external 
1 Out of Business 
1 Referred to master case 
1 Unsubstantiated 
3 In Compliance 
4 Admin Fine 
1 Unsubstantiated 

43 Tracking 
1 Admin Fine<br>Cease and Desist. 
1 In Compliance<br>Out of Business 
1 In Compliance<br>Tracking 
2 Cease and Desist. 
6 Referred to master case 

44 Out of Business 
168 In Compliance 

1 Cease and Desist. 
1 Admin Fine<br>Arrest 
1 Cease and Desist.<br>Criminal 

Citation 
1 Referred out - external 
1 Referred to master case 
2 Admin Fine 
2 Tracking 
3 Admin Fine<br>Cease and Desist. 

10 Cease and Desist. 
1 Cease and Desist. 
2 Tracking 
1 Admin Fine<br>Cease and Desist. 
1 Cease and Desist. 
1 Referred out - external 
1 Tracking 

AAAB Report Fiscal Year to Date - Dealers 



05/05/2021 

Facial Recognition 
Field Services 

Other 

Title 

Unlicensed Activity 

Unlicensed Activity 
Dealers Report of Sale 

Deceptive Trade/Contracts 

DRS - Extensions 
Expired License/Bond/Ins. 

Misuse of Plates 

No Smog 

No Title 

2 In Compliance 
3 Referred out- internal 
2 Approved 
2 In Compliance 
2 Out of Business 
2 Tracking 
3 Cease and Desist. 
1 Referred out- internal<br>Referred 

out - external 
1 Criminal Citation 
1 Insufficient Evidence 
1 Referred to master case 
1 Unsubstantiated 
2 In Compliance 
2 Tracking 
7 Cease and Desist. 
1 Cease and Desist. 
1 Admin Fine 
1 Admin Stop<br>Cease and Desist. 
1 Criminal Citation 
1 Referred out- internal 
1 Referred to master case 
2 Admin Fine<br>Cease and Desist. 
2 Unsubstantiated 
6 Cease and Desist. 
8 Tracking 
1 Admin Fine 
1 Cease and Desist. 
1 Other 
1 Unsubstantiated 
1 Tracking 
5 Out of Business 

22 In Compliance 
1 Admin Fine<br>Cease and Desist. 
1 In Compliance 
1 Referred to master case 
3 Admin Fine 

20 Cease and Desist. 
1 Referred to master case 
2 Admin Fine 
2 Cease and Desist. 
1 Admin Fine<br>Cease and Desist. 
1 In Compliance 
1 Other 
1 Referred out- internal 
1 Unsubstantiated 
2 Referred to master case 
3 Tracking 

AAAB Report Fiscal Year to Date - Dealers 



05/05/2021 

4 Cease and Desist. 
Other 1 Admin Fine 

2 Cease and Desist. 
3 Tracking 

Placards 2 Admin Fine 
Unlicensed Activity 1 Admin Stop<br>Referred to master 

case 
1 Cease and Desist.<br>Other 
1 Referred out- internal 
2 In Compliance 
2 Referred to master case 

Percentage by Source 
• Central Services • Comp I ian ce Enforcement 

o Facial Recognit ion Fie Id Serv ices • Individuals 

e Law Enforcement Licensee • Other 

15%-----

0%-------

- 0% 
t... 0% 1\ 0 
r, 

\''·0% 
I 

'· 2% 

.. 37% 

AAAB Report Fiscal Year to Date - Dealers 



05/05/2021 

Source Subject 
' II 

2 
2 
5 

1 O 
Individuals Dealers Report of Sale 1 

1 

1 
2 
2 

7 

Deceptive Trade/Contracts 1 

1 
1 
1 
2 
2 
2 

2 
3 
8 
9 
9 

24 
54 

Mechanical Disputes 1 

1 

1 
1 
1 

1 
1 
2 
2 
6 
9 
10 
25 

No Smog 1 

1 

Disposition of Case 

Tracking 
Unsubstantiated 
Insufficient Evidence 
Cease and Desist. 
Admin Fine 
Referred out -
external<br>Unsubstantiated 
Referred to master case 
Admin Fine<br>Cease and Desist. 
Tracking 
Cease and Desist. 
In 
Compliance<br>Other<br>Referred 
out- internal<br>Unsubstantiated 
In Compliance<br>Tracking 
Tracking 
Tracking<br>Unsubstantiated 
Admin Fine 
Out of Business 
Out of 
Business<br>Unsubstantiated 
Referred out - external 
Insufficient Evidence 
Cease and Desist. 
Other 
Referred to master case 
Unsubstantiated 
In Compliance 
Cease and Desist.<br>Mandatory 
Training 
Cease and Desist.<br>Referred to 
master case 
Cease and Desist.<br>Tracking 
Mandatory Training 
Referred out -
external<br>Referred to master 
case 
Tracking 
Tracking<br>Unsubstantiated 
Admin Fine<br>Cease and Desist. 
Referred to master case 
Admin Fine 
Cease and Desist. 
Referred out - external 
In Compliance 
Admin Fine<br>Referred to master 
case 
In Compliance 

AAAB Report Fiscal Year to Date - Dealers 



05/05/2021 

1 Tracking 
2 Admin Fine 
4 Cease and Desist. 

No Title 1 Admin Fine<br>Cease and 
Desist.<br>Referred to master case 

1 Cease and Desist.<br>Mandatory 
Training 

1 Cease and Desist.<br>Tracking 
1 Referred out -

external<br>Tracking 

1 Referred out- internal<br>Referred 
to master case 

1 Revoked 
2 Admin Fine<br>Referred to master 

case 
2 Mandatory Training 
3 Out of Business<br>Referred out-

internal 
4 Cease and Desist.<br>Referred to 

master case 
5 Referred out - external 
7 Out of Business 

9 Admin Fine<br>Cease and Desist. 

10 In Compliance 
10 Unsubstantiated 
14 Tracking 
17 Admin Fine 
17 Cease and Desist. 
22 Referred to master case 
53 Referred out- internal 

Other 1 Admin Stop 
1 Tracking 
1 Warrant • Active 
2 In Compliance 

Placards 1 Admin Fine 
Unlicensed Activity 1 Admin Fine 

1 Cease and Desist.<br>Tracking 
1 Insufficient Evidence 
1 Insufficient 

Evidence<br>Unsubstantiated 
1 Mandatory Training 
1 Other 
1 Out of Business 
1 Referred to master case 
2 In Compliance 
6 Tracking 
7 Cease and Desist. 
9 Unsubstantiated 

Law Enforcement Unlicensed Activity 1 Unsubstantiated 
3 Insufficient Evidence 

AAAB Report Fiscal Year to Date - Dealers 



----

05/05/2021 

3 Insufficient Evidence 
Licensee Misuse of Plates 1 Other 
Other Deceptive Trade/Contracts 1 Other 

1 Unsubstantiated 
Expired License/Bond/Ins. 1 In Compliance 

924 

Percentage by Source 
• Central Services • Comp I iance En forcement 

o Facial Recognit ion Fi e Id Services • Individual s 

• Law Enforcement Licensee • Othe r 

- 0% 
,:,..,115%----- 1\'· 0% 
I,,, 
'i 0% 

I0% 
'· 2% 

', 37% 

AAAB Report Fiscal Year to Date - Dealers 



05/05/2021 

AAAB Report - Emissions Stations 
AAAB Report Fiscal Year to Date - Emissions Stations 

Sub·ect Source Number of Cases 
Complaint Compliance Enforcement 1 

1 
1 

1 
2 
4 

Field Services 1 
1 
1 
2 

Individuals 1 
Emission Station Covert Compliance Enforcement 1 

2 
8 

14 
32 

325 
Facial Recognition 1 

399 

Percentage by Source 
• Compliance Enforceme nt • Field Services 

o Individuals • Facial Recogniti on 

- - 1% 
98% -

·0% 

0% 

Dis osition of Case 
Admin 
Fine<br>Mandatory 
Training<br>Suspended 
Cease and Desist. 
Cease and 
Desist.<br>Mandatory 
Training 
Mandatory Training 
Revoked 
Unsubstantiated 
Insufficient Evidence 
Other 
Unsubstantiated 
Warrant- Requested 
Unsubstantiated 
Referred out- internal 
Mandatory Training 
Admin Fine 
Cease and Desist. 
Other 
In Compliance 
In Compliance 



05/05/2021 

AAAB Report - Emissions Stations Totals 
AAAB Report Fiscal Year to Date - Emissions Stations Totals 

Sub ect Number of Cases 

Complaint 16 
Emission Station Covert 383 

399 

Percentage by Subject 
• Compla int • Emission St at io n Cove rt 

96%-
4% 

2 



05/05/2021 

AAAB Report - Garages 
AAAB Report Fiscal Year to Date - Garages 

AAAB Report Fiscal Year to Date - Garages 



05/05/2021 

Source Subject 

Central Services Expired License/Bond. 
Other 

Compliance Enforcement Complaint 

Expired License/Bond. 

Other 

Unlicensed Activity 

Field Services Expired License/Bond. 

Other 

Unlicensed Activity 

Individuals Complaint 

Disposition of Case 

■1 Out of Business 
1 Other 
1 Referred to master case 
2 Denied<br>Referred out- internal 

4 Denied 
4 Referred out- internal 

1 Cease and Desist. 

1 In Compliance 
2 Referred out - external 
1 Admin Fine<br>Cease and Desist. 

1 Admin Fine<br>Cease and Desist.<br>Revoked 
1 Cease and Desist. 
1 Cease and Desist.<br>ln Compliance 
1 In Compliance<br>Tracking 

2 Revoked 

3 Cease and Desist.<br>Out of Business 
16 Referred to master case 
69 Out of Business 
172 In Compliance 

1 Out of Business<br>Referred out- internal<br>Tracking 
1 Tracking 
4 In Compliance 

1 Unsubstantiated 
2 Tracking 

4 Cease and Desist. 
5 In Compliance 
1 Cease and Desist. 
2 Cease and Desist.<br>ln Compliance 
6 Out of Business 
15 In Compliance 
1 Cease and Desist. 
1 Out of Business 
1 Out of Business 
1 Tracking 

2 Cease and Desist. 
2 In Compliance 
2 Insufficient Evidence 
1 Admin Fine<br>Cease and Desist. 
1 Admin Fine<br>Referred out - external 
1 Cease and Desist.<br>Mandatory Training 
1 Cease and Desist.<br>Out of Business 
1 Cease and Desist.<br>Referred to master case 
1 In Compliance<br>Referred out - external 
1 In Compliance<br>Unsubstantiated 
1 Mandatory Training 

1 Referred out - external<br>Tracking 
1 Referred out - external<br>Unsubstantiated 
1 Referred to master case 
1 Tracking<br>Unsubstantiated 
2 Cease and Desist.<br>Referred out - external 
2 Referred out - external<br>Referred to master case 
2 Referred out- internal 

AAAB Report Fiscal Year to Date - Garages 



05/05/2021 

2 Referred out- internal 
2 Tracking 

3 Out of Business 
3 Unsubstantiated 
4 Admin Fine 
7 Referred out - external 

15 Cease and Desist. 
48 In Compliance 

Deceptive Trade 1 Admin Fine<br>Cease and Desist. 
1 Cease and Desist.<br>Out of Business 
1 Out of Business<br>Unsubstantiated 
1 Referred to master case 
1 Stolen Recovery 
1 Tracking 
3 Out of Business 
4 Other 
5 Cease and Desist. 
6 In Compliance 

6 Unsubstantiated 
Expired License/Bond. 1 In Compliance 
Other 1 Other 

1 Revoked 
1 Unsubstantiated 

Unlicensed Activity 1 Admin Stop<br>lnsufficient Evidence 
1 Insufficient Evidence<br>Tracking 
1 Referred out - external 
1 Referred to master case 
2 Admin Fine 

2 Other 
2 Out of Business 
3 In Compliance 
3 Tracking 
4 Insufficient Evidence 
4 Unsubstantiated 
10 Cease and Desist. 

Law Enforcement Other 1 Out of Business 
Other Complaint 1 Referred out - external 

506 

AAAB Report Fiscal Year to Date - Garages 



57%---

-·· 

05/05/2021 

Percentage by Source 
• Centra l Services • Comp l iance Enforcement 

OField Services • Ind ividuals • Law Enforcement 

• Ot her 

--- 33% 

0% 
\\ 0% 

3% 

AAAB Report Fiscal Year to Date - Garages 



05/05/2021 

AAAB Report - Other Licensees 
AAAB Report Fiscal Year to Date - Other Licensees 

Source Subject Disposition of Case 

Central Services Other ■1 Approved 
1 Denied<br>Unsubstantiated 
1 Unsubstantiated 

2 Denied 

2 Other 
5 Denied<br>Referred out- internal 

43 Referred out- internal 

Compliance Enforcement Expired License/Bond/Ins. 1 Cease and Desist.<br>ln Compliance 
1 Denied 
3 Out of Business 
7 In Compliance 

Other 1 Cease and Desist. 
1 Cease and Desist.<br>Denied 
1 Denied 
1 Other 
1 Referred out- internal 
1 Tracking 

2 Approved 
3 In Compliance 

Unlicensed Activity 1 Unsubstantiated 
Field Services Other 1 In Compliance 

1 Referred out- internal<br>Referred out - external 
Individuals Complaint 1 Cease and Desist.<br>Referred out- internal 

Other 1 Admin Fine 

1 In Compliance 
1 Out of Business<br>Title Cancelled 
1 Title Cancelled 

1 Unsubstantiated 
2 Tracking 

Law Enforcement Other 1 Referred out - external 
90 

AAAB Report Fiscal Year to Date - Other Licensees 



05/05/2021 

Percentage by Source 
• Central Se rvi ces • Compl iance Enfo rcement 

o Fie Id Services Individuals • Law Enforcement 

27%- --i 

. ,✓ -- 2% 

.--- 9% 

1% 

AAAB Report Fiscal Year to Date• Other Licensees 



05/05/2021 

AAAB Report - Salvage Pools 
AAAB Report Fiscal Year to Date - Salvage Pools 

No results returned. 

AAAB Report Fiscal Year to Date - Salvage Pools 



05/05/2021 

AAAB Report - Wreckers 
AAAB Report Fiscal Year to Date• Wreckers 

Source Sub"ect 

Central Services Expired License/Bond/Ins. 
Other 

Compliance Enforcement Expired License/Bond/Ins. 

Field Services Unlicensed Activity 
Individuals Unlicensed Activity 

Percentage by Source 
• Central Services • Compl iance Enforce ment 

o Field Serv ices • Individua ls 

---- 7% 
71% 

·····- 14% 

Number of Cases 

1 
1 
4 

6 
1 
1 
14 

Dis osition of Case 

Out of Business 
Approved 
Out of Business 
In Compliance 
Referred out- internal 
Out of Business 

AAAB Report Fiscal Year to Date• Wreckers 




