
Advisory Board on Automotive Affairs 

Held on November 4th, 2022 

Teleconference Meeting: 775-687-0999 

These minutes are prepared in compliance with NRS 247.035. Text is in summarized rather than verbatim 
format. For complete contents, please refer to meeting tapes on file ot the Nevada Department of Motor 

Vehicles. 

THIS MEETING WAS PROPERLY NOTICED AND POSTED IN THE FOLLOWING LOCATIONS ON 

October 17th, 2022 

Department of Motor 

Vehicles 
555 Wright Way 

Carson City, NV. 89711 

Department of Motor 
Vehicles Website 
www.dmvnv.gov 

Call to Order 

Washoe County District 
Health Department 
1001 E 9t h St 
Reno, NV 89512 

Clark County 
Government 
500 Grand Central Pkwy 

Las Vegas, NV 89701 

Department of Motor 
Vehicles 

9155 Double Diamond 
Pkwy, Reno, NV 89521 

Nevada State Library 

100 N Stewart St 
Carson City, NV 89701 

The meeting was called to order at 10:06 by Vice-Chair Blake Pride-Zorn. 

Roll Call 

MEMBERS: 

Dawn Bobbert 

JD Decker 

Steve Yarborough 
Dick Mills 

Blake Pride-Zorn 

Michelle McClellan 

Brian Faul 

Timothy Waldren 
Paul Nimsuwan 

Vacant 

Representing 
Licensed Insurers of Motor Vehicles 

Department of Motor 
Vehicles 
2621 East Sahara Ave. 
Las Vegas, NV. 89104 

Present 

□ 
Department of Motor Vehicles, Compliance Enforcement □ 
Division 
Licensed Operators of Authorized Emission Stations 

Licensed Automobile Wreckers 
Licensed New or Used Motor Vehicle Dealers 

Licensed Operators of Salvage Pools 

Licensed Operators of Body Shops 

Registered Garage Operators 
General Public 

General Public 

www.dmvnv.gov


Public Introductions 

INTERESTED 
PARTIES: 

Representing 

Shauna Dennis OMV/CED 

Public Comments 

There were no comments. 

Approval of Agenda 

The agenda was approved by the committee in the order it was presented. 

Approval of August 13t\ 2021, Meeting Minutes 

Meeting Minutes approved unanimously. 

Review of BDR 43-348-Authorizing the Appointment of an Agent of the OMV to Issue Salvage 

Titles 

• Dick Mills (Wreckers); Questions if a ny new information available 
• Michelle McClellan (Salvage Pool); This is not in effect yet. Mr. Hefner was reached out 

to, there has been no response yet. 

• Blake Pride-Zorn (Dealer); Questions what the process is since OMV already processes 
titles. 

• Michelle McClellan (Salvage Pool); Agrees that OMV does create savage titles, but like 
AAA, Salvage Pools are looking to act as agents and be able to print the salvage titles. 
The OMV is very behind and hopefully this helps the backlog. It would make the process 
quicker; industries would be paid a lot quicker. 

• Dick Mills (Wreckers); This was passed in the last legis lative session. It now 
needs to be implemented by the OMV. 

Review Secure POAs and E Signature 

• Miche lle McCle llan (Salvage Pools) ; Looking for a n update in the secure POAs and E 
s ignature process. E s ignatures are a lot more accommodating for customers. E 
s ignatures we re a llowed for a long time until it was ta ken away a few years ago. 

• Blake Pride-Zorn (Deale r); Agrees that it is much more accommodating for 
customers. States that he does a lot of out of s tate deals, and it creates a lot of delays 
to get wet s ignatures. Questions why it was taken away. 



• Michelle McClellan (Salvage Pools); Believes someone re-read the law and felt it was 
incorrect. A lot of states are changing to E POAs. Our OMV felt that since it did not 
have an odometer disclosure on it that it was not correct. If an odometer disclosure 
was added to the electronic POA it would suffice. Believes that an electronic POA is 
more secure that a secure POA. 

• Dick Mills (Wreckers); Questions if that is something that the OMV can change, or 
does it require an NRS statute. 

• Michelle McClellan (Salvage Pools); Does not believe it requires an NRS statute, but 
rather that the OMV can change it. 

• Blake Pride-Zorn (Dealers); States this would be a good recommendation to switch 
back to E signatures. 

• Michelle McClellan (Salvage Pools); Agrees with this. 

Compliance Enforcement Statistics 

Shauna Dennis (DMV/CED) gives statistics (Attached) 

Informational Items 

No informational items given 

Public Comments 

There are no public comments 

Next Meeting Date: December 2nd, 2022, at 10:00am by teleconference 

Adjournment 

Vice Chair, Blake Pride-Zorn, adjourns meeting at 10:30 am 



AAAB Report - Body Shops 
AAAB Report Fiscal Year to Date - Body Shops 

Source Subject 

■Compliance Enforcement Complaint 1 

Deceptive Trade 1 
2 

Expired License/Bond/Ins. 1 

1 
2 

2 

17 
92 

Misuse of Plates 1 

1 

2 
4 

6 

Unlicensed Activity 1 

1 

1 
1 
2 

4 

Field Services Expired License/Bondflns. 1 

Unlicensed Activity 1 
1 

Individuals Complaint 1 
1 

1 
1 

1 
3 
8 

Deceptive Trade 1 
1 

2 

Misuse of Plates 1 

Unlicensed Activity 2 
2 

2 
4 
1Law Enforcement Complaint 

Licensee Complaint 1 

Disposition of Case 

Other 

Revoked 
In Compliance 

Approved<br>ln Compliance 

Cease and Desist. 
Cease and Desist.<br>ln Compliance 

Referred to master case 

Out of Business 
In Compliance 

Referred to master case 

Unsubstantiated 

Tracking 
Admin Fine 

Cease and Desist. 
Admin Fine<br>Cease and Desist.<br>ln Compliance 

Approved<br>ln Compliance 

Other 
Out of Business 
In Compliance 

Cease and Desist. 

In Compliance 

Cease and Desist. 
In Compliance 

Admin Fine 
Cease and Desist.<br>ln Compliance 

In Compliance<br>Mandatory Training 
In Compliance<br>Referred out - external 

Revoked 
In Compliance 
Cease and Desist. 

Arrest 
Unsubstantiated 

Other 
Unsubstantiated 
Insufficient Evidence 
Referred to master case 

Tracking 
Cease and Desist. 
Unsubstantiated 

In Compliance 

179 



Percentage by Source 
• Comp I iance Enforcement • Fie Id Serv ices 

o Indiv iduals • Law Enforcement • Licensee 

- ---2% 

80%-

½!!!l•m;::--- 1% 
\ 1% 



AAAB Report - Dealers 
AAAB Report Fiscal Year to Date - Dealers 



Source Subject Disposition of Case 

■Compliance Enforcement Deceptive Trade/Contracts 1 In Compliance 

Field Services 

Individuals 

DRS - Extensions 

Expired License/Bond/Ins. 

Misuse of Plates 

No Title 

Other 
Placards 
Unlicensed Activity 

Dealers Report of Sale 

Expired License/Bond/Ins. 

No Smog 
Placards 
Unlicensed Activity 

Dealers Report of Sale 
Deceptive Trade/Contracts 

Mechanical Disputes 

No Smog 

No Title 

1 In Compliance<br>Referred out- internal 

1 Unsubstantiated 

1 Approved 
2 Approved<br>ln Compliance 

2 Referred to master case 

5 Out of Business 
35 In Compliance 
1 Admin Fine 
5 Cease and Desist. 
1 Admin Fine<br>Referred to master case 

1 In Compliance 
1 Referred out- internal<br>Referred to master case 

1 Tracking 
2 Referred out- internal 
1 In Compliance 
1 Cease and Desist. 

1 Out of Business 
1 Referred out - external 
2 Approved<br>ln Compliance 

2 Cease and Desist. 

2 Tracking 
1 In Compliance 

3 Tracking 

1 In Compliance<br>Out of Business 

1 Tracking 

1 Cease and Desist.<br>Tracking 

1 In Compliance 
1 Tracking 
1 Unsubstantiated 

1 Referred out- internal 

1 Admin Fine 
2 Cease and Desist. 
3 In Compliance 

1 Referred out - external 

1 Referred to master case 

1 Tracking 
3 Cease and Desist. 
4 In Compliance 
1 Cease and Desist. 
1 Referred to master case 
1 Unsubstantiated 

1 Admin Fine<br>Referred to master case 

1 Referred out - external 
1 Referred to master case<br>Tracking 

1 Unsubstantiated 

2 Admin Fine 
2 Admin Fine<br>Cease and Desist. 

2 Cease and Desist. 
2 Referred to master case 

4 Tracking 



5 In Compliance 
10 Referred out- internal 

Placards 1 Unsubstantiated 
Unlicensed Activity 1 Cease and Desist. 

1 In Compliance 
1 Referred to master case 
1 Unsubstantiated 

Law Enforcement Other 1 Other 
137 

Percentage by Source 
• Comp l iance Enforcement • Field Se rvices 

o Indiv idua ls • Law Enforcement 

- - - - 41% 

7%-··---



AAAB Report - Emissions Stations 
AAAB Report Fiscal Year to Date - Emissions Stations 

Subject Source Disposition of Case 
I ■Complaint Individuals 2 Unsubstantiated 

Emission Compliance Enforcement 5 Cease and Desist.<br>Mandatory Training 
Station 
Covert 

51 In Compliance 
58 

Percentage by Source 
• Individuals • Comp I iance Enforcement 

97% 
3% 

AAAB Report - Emissions Stations Totals 
AAAB Report Fiscal Year to Date - Emissions Stations Totals 



AAAB Report - Emissions Stations Totals 
AAAB Report Fiscal Year to Date - Emissions Stations Totals 

Sub·ect Number of Cases 

Complaint 2 
Emission Station Covert 56 

58 

Percentage by Subject 
• Comp laint • Emission Stat ion Covert 

97% 
3% 



AAAB Report - Garages 
AAAB Report Fiscal Year to Date - Garages 

Source Sub·ect 

Compliance Enforcement Complaint 

Deceptive Trade 
Expired License/Bond. 

Unlicensed Activity 

Field Services Expired License/Bond. 

Other 
Individuals Complaint 

Deceptive Trade 
Other 
Unlicensed Activity 

Number of Cases 

1 
1 

1 
1 

1 
7 

43 
1 
1 
3 
1 

1 

1 
1 
4 
5 
5 

3 
1 
1 

1 
2 
2 

88 

Dis osition of Case 

Cease and Desist. 
Referred out -
external 
In Compliance 
Cease and 
Desist. <br>ln 
Compliance 
Revoked 
Out of Business 
In Compliance 
In Compliance 
Tracking 
Cease and Desist. 
Cease and 
Desist.<br>ln 
Compliance 
Cease and 
Desist.<br>Out of 
Business 
Unsubstantiated 
Admin Fine 
Cease and Desist. 
In Compliance 
Referred out -
external 
In Compliance 
Tracking 
Insufficient 
Evidence 
Tracking 
In Compliance 
Unsubstantiated 



Percentage by Source 
• Comp I iance Enforcement • Fie Id Serv ices 

o Individuals 



AAAB Report - Other Licensees 
AAAB Report Fiscal Year to Date - Other Licensees 

Sub·ect Number of Cases Dis osition of CaseSource 

Compliance Enforcement Complaint 1 Denied 

Expired License/Bond/Ins. 1 In Compliance 
2 

Percentage by Source 
• Comp I iance Enforcement 

100% 



AAAB Report - Salvage Pools 
MAB Report Fiscal Year to Date - Salvage Pools 

No results returned. 



AAAB Report - Wreckers 
AAAB Report Fiscal Year to Date - Wreckers 

Source Sub·ect Number of Cases Dis osition of Case 

Compliance Enforcement Expired License/Bond/Ins. 1 Out of Business 
2 Cease and 

Desist. <br>ln 
Compliance 

2 In Compliance 

Unlicensed Activity 1 Cease and Desist. 

6 

Percentage by Source 
• Comp I iance Enforcement 

100% 




