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Your Nevada DMV Your Nevada DMV 
RepresentativesRepresentatives

• Martha Barnes, Administrator of Central Services 
• Allison Wall, Processing Center Manager
• Doreen Rigsby, Insurance Verification Program 

Supervisor

• Sondra Baker, DMV Information Technology
• Ron Swenson, DMV Information Technology

• Terri Carter, Vehicle Programs Manager, R&D
• Bernadette Nieto, Research & Development
• Andy McCool, Research & Development



What are the improvements?What are the improvements?

Web services will allow confirmation of Nevada 
liability insurance coverage instantly.

The DMV can verify all motor vehicles registered in 
Nevada have liability coverage.

The DMV will identify uninsured vehicles sooner.

No more tapes or diskettes!



Reporting MethodsReporting Methods 
Beginning February 2010Beginning February 2010

• Web Services (Group A)

• Secure FTP (Group B – More than 500 
vehicles)

• Excel (Group C – Less than 500 vehicles)



Changes for DMV CustomersChanges for DMV Customers 
Beginning February 1, 2010Beginning February 1, 2010

The insurance card must be presented at the time of new 
(first time) or renewal registration or when obtaining 
different license plates. 

The card must contain these statements:  
– “Coverage meets the requirements set forth in NRS 485.185” 

and 
– “This card must be carried in the insured motor vehicle for 

production upon demand.”

If the card does not contain these statements, the customer 
will need to go to their insurance company to obtain the 
correct card for proof of Nevada liability insurance.  

https://www.leg.state.nv.us/NRS/NRS-485.html#NRS485Sec185


• Customers must respond to a request for insurance 
information within 15 days.

• Nevada has no grace period.  A one day lapse in 
insurance coverage could result in a suspension of the 
registration.

• A fee of $250 will be required to reinstate the 
registration privileges.



Providing New or Updated Policy Providing New or Updated Policy 
InformationInformation

REGISTERED OWNERS or AGENTS must report 
policy number and/or insurance company name 
changes to DMV as soon as possible.

Use the web!  Insurance information can be 
updated on the web at www.dmvnv.com by the 
registered owner or their agent.  

http://www.dmvnv.com/


Accessing the Web Insurance RecordAccessing the Web Insurance Record 
Searching DataSearching Data

For the vehicle:
• VIN
• Last four characters of the license plate
For an Individual:
• Nevada Driver’s License Number
• Date of Birth
• Full Legal Name
For a Business:
• FEIN
• Full Business Name



Individual Information Individual Information 



Business InformationBusiness Information



UpdatingUpdating Information on the WebInformation on the Web 
After the search is successfulAfter the search is successful

• The following information must be entered 
to update the insurance record:
– The insurance company name exactly as it is 

on the card. 
– The policy number exactly as it is on the 

card.
– The effective date of the policy.
– The termination or expiration date of the 

policy.  





Communication with the Insurance Industry Communication with the Insurance Industry 

Bi-weekly conference calls are continuing.

357 of the 400 Nevada insurance companies have 
submitted their Administrative Authorization form.

The number of insurance companies in each group are:
193 Group A 
70 Group B 
94 Group C

Final Guidelines and the Administrative Authorization 
form are on the web at www.dmvnv.com/nvlive.htm



Programming StatusProgramming Status
DMV programmers are working with the Nevada Department of 
Information Technology and pilot insurance companies establishing 
connectivity for Secure FTP and web services.

Testing is in progress for both of these services.

Documentation to allow access is finalized.

DMV programmers are programming the validation process. 

The manual transaction to add insurance information is being 
programmed. 

All insurance companies will be contacted individually by DMV for 
testing prior to implementation.



Business Processes StatusBusiness Processes Status
Standard mailings for customers and the insurance industry 
have been revised and are being reviewed internally.  

Before February 1, 2010, 25 forms and 34 internal policies 
and procedures will be revised and finalized.  

DMV’s Public Information Officer is working with the 
Nevada LIVE team to provide the general public with 
information regarding the changes to the insurance 
program.  

DMV’s Training Unit is involved with the internal status 
meetings and will be providing training to staff. 



THANK YOU!THANK YOU! 

IICMVA Task ForceIICMVA Task Force 
and and 

Insurance Industry RepresentativesInsurance Industry Representatives
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